
 
  

 

    

  
 
 

   

 
 
 

Formerly supported eRap Lab room scheduling has been transitioned to the Robin 

Powered software. eRap rooms which were identified to move to Robin are now live and 

available for booking starting April 1, 2023. eRap spaces which were moved to Robin are 
tied to either CCMS or the Hurd Lab. 

To get familiar with the Robin tool and start booking, you can access Robin at this link and 
selecting the “continue in with single sign on” tab.  

Use the following links to access the instructions for setting up your Robin account for the 

first time and how to book a space. Trainings will be offered this week also, details are 
below.  

• Accessing Robin First Time Users Guide March 2023 V2.pdf 

• Booking A Meeting Room in Robin User Guide March 2023 V2.pdf 

 
There are 3 buildings created for CCMS; CCMS Annenberg, CCMS Icahn and CCMS 

Hess. Once you log into Robin you should navigate to these buildings and check your 

access if you will need to book Lab space in these areas. We have worked with 

Leadership in CCMS to ensure end-users have access to the rooms they previously 

booked in eRap. If you log into to Robin and find you do not have access to the CCMS 

spaces and require it please reach out to CCMS Administrative Office at 4-3008 to support 
access to spaces in the future. 

https://urldefense.proofpoint.com/v2/url?u=https-3A__click.mlsend.com_link_c_YT0yMTgwNjU1ODg1MzQ3NDYwMzI5JmM9dDltMiZlPTEwMDc0MSZiPTExMTAxNzI4MjkmZD1oNm84bjJ5.SAPdx4l7CnciEHuIT0DRchIOxcs-5F1KqNoW1S-2Dxp0rbs&d=DwMFaQ&c=shNJtf5dKgNcPZ6Yh64b-ALLUrcfR-4CCQkZVKC8w3o&r=1v56r3zSx2sMOb4qBJpsOPBHrE7TPQRRr2irVsrP6fQ&m=sqWDDCQNbovzKIZLyfwjfT3NDbVg_W77u2Ceo4ot9kvvuMhvu439jHb56GSTdjjD&s=iF4qlS_mujG9b_BkTGF1lyqMwxbfilckqA_ec_jhTYw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__click.mlsend.com_link_c_YT0yMTgwNjU1ODg1MzQ3NDYwMzI5JmM9dDltMiZlPTEwMDc0MSZiPTExMTAxNzI4MzMmZD1yN3o3dTBp.KGZnABXXlzt5Irr2kpX4SeQvqcljwqkcJ7ZNDFZuTfE&d=DwMFaQ&c=shNJtf5dKgNcPZ6Yh64b-ALLUrcfR-4CCQkZVKC8w3o&r=1v56r3zSx2sMOb4qBJpsOPBHrE7TPQRRr2irVsrP6fQ&m=sqWDDCQNbovzKIZLyfwjfT3NDbVg_W77u2Ceo4ot9kvvuMhvu439jHb56GSTdjjD&s=yAE-qeZGbbQ6pPE0fPeENSadbq7u8gq7lpiM-YeBwao&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__click.mlsend.com_link_c_YT0yMTgwNjU1ODg1MzQ3NDYwMzI5JmM9dDltMiZlPTEwMDc0MSZiPTExMTAxNzI4MzcmZD1tMnkzdjRo.aqVlHC85yMFzf1PfA94ZbTCDDu-2DEDAqyTLV7hvAbdbs&d=DwMFaQ&c=shNJtf5dKgNcPZ6Yh64b-ALLUrcfR-4CCQkZVKC8w3o&r=1v56r3zSx2sMOb4qBJpsOPBHrE7TPQRRr2irVsrP6fQ&m=sqWDDCQNbovzKIZLyfwjfT3NDbVg_W77u2Ceo4ot9kvvuMhvu439jHb56GSTdjjD&s=_o2h_ME973Xu8K4pU2Kp8eShKVk5veGUX4K7hzwHG4Y&e=


In addition to the training document links, Academic and Research DTP will be offering 
trainings on Robin on the following days via Zoom: 

Wednesday March 29, 2023 at 11:00am-11:30am 

Meeting ID: 852 9413 3967 
Passcode: 406093 

Thursday March 30, 2023 2pm-2:30pm 

Meeting ID: 854 4408 5847 
Passcode: 090950 

These trainings will be recorded and made available afterwards also.  

If you have technical issues logging into Robin, please email ASCIT@mssm.edu.  
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